
NON CARD TRANSACTION (AKPK) – CDM/CRM 

 

1) Press any key, screen below will appear 

2) Choose any language (in this case, English is selected) 

 

 
 

3) Press ‘YES’ button to continue or ‘NO’ to cancel (In this case, ‘YES’ button is 

selected. 

 

 



4) Press ‘CONTINUE’ button to continue. 

 

 
 

 

5) Select ‘CASH PAYMENT’ button. 

 

 

 



6) Select ‘AKPK’ button. 

 

 
 

7) Fill in valid IC Number for AKPK borrower. Press ‘YES’ button to continue, press 

‘NO’ to clear and reenter IC Number, press ‘PREVIOUS SCREEN’ to view screen 

before and press ‘MAIN MENU’ to view main screen. 

 

 



8) Enter H/P Number for reference. Press ‘YES’ button to continue, press ‘NO’ to clear 

and reenter HP Number, press ‘PREVIOUS SCREEN’ to view screen before and press 

‘MAIN MENU’ to view main screen. 

 

 
 

9) Insert cash to pay AKPK. 

 

 



10) Amount of cash inserted will displayed. Press ‘ADD CASH’ to add more cash, press 

‘YES’ if amount confirmed and press ‘NO’ if displayed amount of cash inserted is 

incorrect. 

 

 
 

11) If ‘YES’ button pressed, below screen will be displayed 

 

 



 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



CARD TRANSACTION (AKPK) – CDM 

 

1) Insert card, below screen will be displayed. 

 

 
 

2) Press ‘YES’ button to continue or ‘NO’ to cancel (In this case, ‘YES’ button is 

selected. 

 

 



3) Press ‘CONTINUE’ button to continue. 

 

 
 

4) Insert PIN number for verification 

 

 
 

 



5) Select ‘PAYBILLS’ button. 

 

 
 

6) Select ‘AKPK’ button to pay AKPK. 

 

 
 



7) Fill in valid IC Number for AKPK borrower. Press ‘YES’ button to continue, press 

‘NO’ to clear and reenter IC Number, press ‘PREVIOUS SCREEN’ to view screen 

before and press ‘MAIN MENU’ to view main screen. 

 

 
8) Enter H/P Number for reference. Press ‘YES’ button to continue, press ‘NO’ to clear 

and reenter HP Number, press ‘PREVIOUS SCREEN’ to view screen before and press 

‘MAIN MENU’ to view main screen. 

 



9) Enter amount to pay to AKPK (will be deducted from account). Press ‘YES’ to 

continue, press ‘NO’ to clear amount and reenter, press ‘PREVIOUS SCREEN’ to view 

screen before and press ‘MAIN MENU’ to go to main screen. 

 

 
 

10) Select account to deduct 

 

 



11) Confirmation screen will be displayed. Press ‘YES’ to continue or ‘NO’ to cancel. 

 

 
 

12) Below screen will be displayed for successful transaction. Press ‘YES’ to continue 

other transaction or ‘NO’ to end transaction. 

 

 



REJECT SCREEN (AKPK) – CDM/CRM 

 

1) Below screen will be displayed if IC Number borrower entered is invalid. 

 

 
 

 

 
 



2) Below screen will be displayed if IC Number borrower entered is inactive. 

 

 
 

 

 
 

 

 



3) Below screen will be displayed if HP Number entered is invalid. 

 

 
 

 

 
 

 


